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PUNJAB STATE POWER CORPORATION. LTD.

                   CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.
                Tel. and Fax: 0175-2215908
Case No. CG- 92 of 2011

Instituted on 1.7.2011

Closed on 20.09.2011

M/S Sharu Steels Pvt. Ltd., B-48 & D-251, 

Phase-VII, Focal Point, Ludhiana.                                      Appellant
                                                                                             

Name of Op. Division:   Focal Point (Spl.), Ludhiana.
A/C No. FP- 54/230 

Through

Sh. D.K.Mehta, PR & Sh.K.K. Garg, MD
V/s
Punjab State Power Corporation Ltd.


             Respondent

Through

Er. H.S.Gill, ASE/Op. Focal Point (Spl.)Divn. Ludhiana.
BRIEF HISTORY
i)
The petitioner is having LS Account No. FP- 54/230 with sanctioned load of 850 KW/CD  940 KVA running in the name of M/S Sharu Steels Pvt. Ltd, Ludhiana under Focal Point (Spl.) Divn., Ludhiana.

ii)
The DDL of the petitioner was done on 12.1.2009 by Sr.Xen/MMTS Ludhiana and found that consumer has violated WODs on dated 10.11.08, 24.,11.08, 1.12.08, 15.12.08 & 29.12.08. For these violations, ASE/Op. Focal Point Division ( Spl), Ludhiana has served a notice bearing no. 347 dt. 24.4.09 asking the consumer to deposit Rs.338504/-.
iii)
The appellant consumer filed his case before ZDSC after deposit of Rs.67700/- i.e. 20% of the disputed amount vide receipt No. 250/6135 dt. 8.5.09. Further the consumer has deposited Rs.101552/- vide receipt No. 167/6849 dt. 10.03.10.

ZDSC heard the case on 17.2.2011 and decided that the amount charged to the consumer is OK and recoverable.

Not satisfied with the decision of ZDSC, the petitioner filed an appeal before the Forum. Forum heard this case on 21.7.11, 3.8.11, 24.8.11, 7.9.11 and finally on 20.9.2011 when the case was closed for passing speaking orders.

Proceedings:        

1.  On 21.7.2011, Representative of PSPCL submitted authority letter vide Memo No. 3017 dated 20.07.11 in his favour duly signed by ASE/Op. Focal Point Divn. Ludhiana and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. 

Representative of PSPCL is directed to hand over the copy of the proceeding along-with copy of reply to the consumer under dated signature.

2.  On 3.8.2011, Representative of PSPCL submitted authority letter No. 3152    dated 29.7.2011 in his favour duly signed by  ASE/Op. Focal Point Spl. Division Ludhiana and the same was taken on record.

Both the parties have submitted four copies of the written arguments and the same were taken on record. Copies of the same were exchanged among them.

3.  On 24.8.2011, Representative of PSPCL submitted a letter vide memo No. 3826 dated 19.8.11 vide which ASE/Op. Focal Point Spl. Divn. Ludhiana has intimated that due to unavoidable circumstances he is unable to attend the case and requested for adjournment on 7.9.2011.

4.  On 7.9.2011, Representative of PSPCL submitted authority letter No.1735 dt.5.9.11in his favour duly signed by ASE/Op. Focal Point Divn.,Ldh.  and the same was taken on record.

Representative of PSPCL submitted letter memo No. 1734 dt. 5.9.11 in which ASE/Op. Focal Point Spl. Divn. Ldh. has stated that the consumer made request in his office that due to unavoidable circumstances he is unable to attend the proceeding.

5.  On 20.9.11, PR contended that PSPCL have never informed about the change of WOD timing from general category to PIU category. In our case, we observed WOD as per general category industry. PSPCL is relying upon one telephonic message No.7506 dt. 28.9.08 and PR circular 17/2008 but it is submitted that these telephonic message and PR circulars were never got noted by PSPCL. We have no knowledge of these messages/circulars. We have run our units according to previous message of the PSPCL. We run our factory on nights optionally by the demand of markets alternative days. Forum can see the data of DDL.

Representative of PSPCL submitted that this is rolling mill consumer. It is correct that WOD instructions were changed vide telephonic message No.7506 dt.28.9.2008. It is important to mention that the subject cited dispute is regarding DDL of 12.1.2009. During the intervening period WOD violations have been observed. It is incorrect to say that consumer was not aware of the changed time. Although I am unable to produce the record regarding noting down the WOD. It is humbly submitted that they are not running their unit in isolation.

It is further substantiated from the record that WOD violations have been made on the alternative weeks.  So it is submitted that they were aware that PIU WOD timings are applicable to them. 

Both the parties have nothing more to say and submit and the case was closed for speaking orders.
Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as  under:-

i)
The petitioner is having LS Account No. FP- 54/230 with sanctioned load of 850 KW/CD  940 KVA running in the name of M/S Sharu Steels Pvt. Ltd, Ludhiana under Focal Point (Spl.) Divn., Ludhiana.

ii)
The DDL of the petitioner was done on 12.1.2009 by Sr.Xen/MMTS Ludhiana and found that consumer has violated WOD on dated 10.11.08, 24.,11.08, 1.12.08, 15.12.08 & 29.12.08. For these violations ASE/Op. Focal Point division ( Spl.), Ludhiana has served a notice bearing no. 347 dt. 24.4.09 asking the consumer to deposit Rs.338504/-.

iii)
The petitioner in the petition has stated that he is having a Rolling Mill and accordingly was regularly observing the WOD's as applicable to general industry and he was never informed about the change of category of Rolling Mills from general industry to Power intensive unit for the purpose of WOD's. He kept on observing WOD's as per previous timing of 08.00 AM to 08.00 AM next day instead of timing applicable to PIU units. In the proceedings dated 20.9.11, petitioner contended that PSPCL is relying upon telephonic message No. 7506 dt. 28.9.08 and PR circular No. 17/2008 but the telephonic message and PR circular were never got noted from him.

iv)
Representative of PSPCL contended that the consumer is a Rolling Mill consumer and WOD instructions were changed vide telephonic message no. 7506 dt. 28.9.08. The subject cited dispute is regarding DDL dt. 12.1.09. During the intervening period WOD violations have been observed and it is incorrect to say that consumer was not aware of the changed time. Moreover the WOD violations have been made on the alternative weeks and consumer was aware that PIU WOD timing was applicable to him. Further, the petitioner was not running its unit in isolation. 
v)
Forum observed that the consumer had  observed WOD's in the period under dispute regularly as per general industry category i.e. from 08.00AM  to 08.00 AM next day and violations have been recorded considering WOD's timing as per PIU units. Moreover representative of PSPCL could not produce any record regarding noting down of changed timing of WOD's from the consumer.
Decision:-
Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and  above observations of Forum,  Forum decides that the appellant consumer be charged WOD's  violations considering it as a first default. Forum further decides that balance disputed amount refundable/recoverable, if any, be refunded/recovered to/from the consumer along with interest/surcharge as per instructions of PSPCL.

(CA Parveen Singla)              ( K.S. Grewal)                          ( Er. C.L. Verma )

 CAO/Member                     Member/Independent                   CE/Chairman                                            
